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This report has not been formally edited by UNDP.
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List of Abbreviations

BSEC: Organization of the Black Sea Economic Cooperation
BSI: BusinessSSupport Institutions

BSTIP: Black Sea Trade and Investment Promotion Programme
B2B: Businesgo-Business

EU: European Union

IBRD: International Bank for Reconstruction and Development
IDA: International Development Association

INTERREG ‘inter-regional- It is an EU Community initiative that aims to strengthen economic and
social cohesion by promoting international and ctumsler ceoperation.

SESMA: Hellenic Association of Management Consulting Firms
SME: Small and Mediursized Enterprise
UN: United Nations

WTO: World Trade Organization
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The Black Sea Trade and Investment Promotion Programme (BSTIP)

BSTIP is a joint initiative of the Government of the Hellenic Republic, the Government of the
Republic of Turkeythe Organization of the Black Sea Economic Cooperation (BSEC) and the
United Nations Development Programme (UNDP). It is managgdthe Programme
Management Office located in Athensith an additional liaison unit hosted by the BSEC
Headquarters in Istdoul.

[A) Developing networking arrangement%

The presenProgrammeaims at the expansion of the integional trade and investment links in

the subregion by identifying the untapped investment and trade potential and putting into place
the mechanisms to exploit it. As such, BSITP is based on a uniquddltetratey as follows:

a) Promote busineds-business (B2B) contacts in the sidgion through the organization of
thematic sectefocused Partnership Forums in-gperation with the local business support
organizations (BSI);

b) As a result of these events, keyuts in the identification of constraints affecting intra
regional investment and trade expansion will be provided and addressed;

c) Intraregional trade and investment activities will be mainstreamed in the working plans of the
local BSls, which will beessential partners of the Programme, hence contributing to build their
capacity.
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[ B) Supporting the introduction of the Global Compact in therggjion ]

Launched in 2000 by the UN Secretary General Kofi Annan, the UN Global Compact brings
business togher with UN agencies, labour, civil society and governments to advance ten
universal principles in the areas of human rights, labour, environment andoanption.
Through the power of collective action, the Global Compact seeks to mainstream these ten
principles in business activities around the world and to catalyze actions in support of broader
UN goals. With over 3,000 participating companies from more than 100 countries, it is the
world's largest voluntary corporate citizenship initiative.

The BSTP will support the introduction of the UN Global Compact in the countries of the sub
region. It will be an important tool for promoting networking arrangements andingreat
awareness on the broader concept of responsible investment.

[ C) Building capacity on the EU and WTO legislation ]

The status of some of the states covered by the programme as EU and WTO candidate countries
will have a direct impact on the concerned business communities. It is expected that the
Programmewill develop targeted initiatives to make those business communities conscious of
the implications for their enterprises of the EU and WTO accession process. A special emphasis
will also be devoted to those countries which are not yet in the EU Accéasioessbut which

need to assist their private sector in getting fully aligned to the quality requirements of the EU
market in order to strengthen their export competitiveness.
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Organization of the Forum >

A recent sudy carried out by the BSTIP on the BSEC integional trade and investment
potential has identified the management and business consulting support sector as one of those
having the most promising intr@gional business opportunities.

In accordance with the woilan agreediponduring theBSTIP kickoff meeting(December
2007, the First Black Sea Partnership ForumManagement and Business Support Services
(SYNERGIA) took place on 3th of October 2009n Athens The Forum was orgared by the
UNDP Programme Management Offiee co-operation withthe Hellenic Association of
Management Consulting Firms (SESMA).

The dentification of the companies was conducted by WINDP Programme Management
Office in co-operation with theBSTIP focal points and local, private sector associations
Furthermore, promotional presentations of the Forum were organized in some of the BSEC
countries aiming at advising compangshow to proceed with their applications

Enterprises wishing to participate the Forum were requested to fill out the profile form,
specifying their activities according to the services they are operating in and according to the
fields of business they are looking for a partnership. Based on these forms, potential business
linkageswere identified among the participants.

A sample of the company profile form is given as Annex VI.

*
Black Sea Economic cooperation: study on iné@ional trade and investment potential, October 2007
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Summary of the proceedings >

Individual meetings were arranged between fdotyr companies from six BSEC countries,
namely from Bulgaria, Greece, Russia, Serbia, Turkey and Ukraine.

The list of the participating companies is given as Annex V.

Upon arrival at the conference room, thempany representatives received a registration
package containingnter alia, the individual schedules of appointments as well as the profiles
of all participating companies. Additional appointments were organized ‘on the spot’ on the
basis of specificequests from the participating companies.

The Forum consisted of three sessions:

The agenda of the Forum is attached as Annex I.
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The opening session,
Synergigpartnership Forum-15.10.2009

The Forum was officially opened b&mb. Leonidas Chrysanthopoulos Secretary General
BSEGPermis At the opening session the following officials were present:

Mr. Christos Athanasopoulos Director for Business Developmentellenic Ministry of
Foreign Affairs

Mr. Yavuz Kul, First Secretary Turkish Embassy, Athens
Mr. Nikolaos PapadatosPresident SESMA

Mr. Giuseppe Belsitg Regional Programme Coordinator, UNDP

Copies of thespeeches are attached as Annex Il
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Technical Session

Mr.Giuseppe Belsito, UNDP Regional Programme Coordinator,
at the pesentaton of “How to dobusiness with UNDP:
Guidelines for consultants and consulting companies”.

The participants of the Forum did benefit from the deeper analysis of the consulting market
conducted by the invited experts. Special emphasis was made on topics such as: how to do
business with the UNDP, INTERREG and the World Bank Group.

Moreover, Mr.Lufti H. Ensari- President of the Turkish Management Consultants’ Association
- provided an outlook on how to establish regional cooperation betweemati@nal
associations ofonsulting companies in the Black Sea Region.

Ms. Sotiropoulosfrom the INTERREG also provided more detailed information on the
conceptual idea of the EU Black Sea Basin programme as well as its main objectives, strategy,
structure and features. .

Mr. Axiliotis private sector focal point in Greece for tWéorld Bank Group provided an
overview on how the bank condudise procurement projects financed by the International
Bank for Reconstruction and Development (IBRD) or the Internatidbavelopment
Association (IDA). In particularMr. Axiliotis provided more detail# information on the
following topics:

x Bidding/consulting pportunities- informationfor the consultantseeking to participate
in business opportunities that are generated from World-Baakced projects.
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X Information on public procurement systems
X World Bank procurement policies and procedures.

Copies of the technical presentations are attached as Annex IlI.

Business Session

One to- one partnership meeting
Synergia partnership Forum15.10.2009

Prior to theindividual partnership meetingd coordinators of the country delegations had the
opportunity topresenthe profiles of theenterprises participating in the Forum.

The Participants into thBusiness Sessions were selected based on their completpdrgom
profile forms, which depicted the specific interests of the enterprises concerned and provided
the elements for arranging a series of-tmene negotiations during the Forum. Making use of

a specific software, 193 pairs of appointments were arramged communicated to the
participants through individual appointment schedules. Thesedoem@e consultations took
place duringl4 time slots of 25 minutes each.

The negotiations were supported by a resource team of the UNDP BSTIP and by the
coordinatorof the country delegations.

The meeting room was arranged to contidiinty tables, seating four people each, for the
individual consultations. A special section was also provided to participating companies giving

them the opportunity to display th&ormative material
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Evaluation >

An evaluation form was distributed to all the participants and was collected by the UNDP team.
The UNDP team and the coordinators of the country delegations also conducted a series of
individual interviews wih the participants to get further feedback.

The major findings were as follows:

86% of the participants stadl that they found the Forum useful and 97% of the participants
stated that there should be similar events organized in the future. 95% of respomtiesatsd

that they would not hesitate to recommend participation in such a future Forum to other
companes and absolutely all respondents would attend similar event again by themselves.

95% were satisfied with the practical arrangements of the Forum and 88% of the respondents
were contented specifically with the fatmeface methodologyMoreover, the information
gained from the presentations of the experts was also valued as useful.

100% of the Forum participants also recognised the role of UNDP as a broker, whose neutrality
is a guarantee for successful and efficient organizatioheskttypes of events, and recognised
that similar events should be organized on a continuous basis.

Suggestions for improvemeritecused mainly on increasing the size of such evientsder to
accommodate a larger number of participants per coufoyre firms also commented

negatively on the late arrivals or even the -sbow of certain companies which althouggud
confirmed their participation caused disruptions in the schedule of meetings.

The statistical results of the evaluation presented iAnnex V.
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Conclusions >

The Forum aimed at creating concrete trade partnerships in the BSEC region and most
companies acknowledged that their businesses will benefit from the event in the near future.
The participants underlined that such events can bring economic benefitbseutea that, in

order to achieve deeper and more established trade links, such forums should be organised on a
more regular basis.

It should alsobe recogrsed thatthe Forum participation was influenced by several aspects.
First of all the current maar-economic climate- many companies that were approached
expressed interest in such events and especially in thv-@me meetings, but were hesitant to
expand under current economic conditions, while reduced budgets also meant they were
reluctant to coduct business trips abroad. This situation had impact on the overall level of
participation.

It should also be underlined that a business service, consulting remains highly cyclical and
linked to overall economic condition§he need for professionah@ speciabed adviceboth in

the private sectaaind other industries such as government, eg@aernment and ndor-profit
agenciesdiffers from country to country. According to the level of development of the
consulting sector in the country, also thesiness culture and managerial principles differ and
thus the required partnerships.

The companies which attended the Forum proceededagineely with the scheduled
appointments and also created a “round table” in order to discuss the issues whichthisse
field of business and share the experiences.

Participants were proeactively involved in the technical session by submitting questions

regarding the procurement processes and business opportunities. As a consequence of this
interest, the questien% answers section was prolonged and continued also after the session.
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ANNEX |
AGENDA

“‘SYNERGIA”

The First Black Sea Partnership Forum
on
Management and Business Consulting Support

AGENDA

(Venue: Divani Caravel Hotel, Athens)
Thursday, 15 October 2009

09.00 -09.30

Registration

09:30 -10:00

OPENING SESSION:

Welcome address by:
X Representative SESMA
X Representative BSEC
x Representative Turkish Government
x Representative Greek Government

10:00 -10:30

Coffee/Tea Break

10:30 -11.30

TECHNICAL SESSION

X  Mr. Giuseppe Belsito, Regional Programme Coordinator, UNDP

Doing business with UNDP: Guidelines for consultants and consulting companies
X Ms. Vassiliki Sotiropoulou, INTERREG

Call for proposals under the EU Black Sea Bassin Programme
X Ms. Dita Dani ela Drone, Business Broker, UNDP

Introduction to the Proceedings of the Forum
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11:30 -13:30

BUSINESS SESSION
x  Presentation country delegations
x One-to-one meetings among the
matchmaking

participants

based on pre -arranged

13:30 -15:00 Lunch Break
15:00 -19:30 BUSINESS SESSION

One-to -one meetings among the participants based on pre -arranged matchmaking.
20:00 Reception
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ANNEX II

SPEECHES

Welcoming remarks by

Ambassador Leonidas CHRYSANTHOPQULOS
BSEC Secretary General

BLACK SEA SYNERGIA PARTNERSHIP FORUM

(Athens, 15 October 2009

Distinguished participants,

It is my pleasure to attend another special event organized in the framework of the
BSEGUNDP “Black Sea Trade and Investment Promotion Programme” (BSTIP).

When this impomrnt programme started, it was a kind of “breakthrough” for the Black
Sea Region, not only because it was the first to be sponsored by Greece and Turkey together but
also because it managed to successfoitpducesa new business practice, which, consequently,
could lead to a new way of doing business.

| know that the programme is already producing concrete results but my expectation is
that this positive trend introduced by BSTIP will become sustainable in the tgeewme and
will further advance intr8SEC trade.

For this reason, | hope that the Second Phase, which is envisaged to start in 2010, will be
able to realize a step forward and produce the same good results as the First Phase is doing.
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This is why iInBSEC we are willing to provide our support and to join efforts with
UNDP, so that the Second Phase of BSTIP will find the necessary financial resources, the
necessary funds from donors, to secure its implementation for the next period.

| don't really knowyet what will be the intentions of Greece and Turkey in this respect
but | sure hope that additional donors will be found to support the programme. BSEC has many
Observer Countries and Sectoral Dialogue Partners, and | think it would be useful to promote
BSTIP to them so that our cooperation with these countries becomes more @rejaetd and
therefore more resultsriented.

Let me give you some more information about BSTIP because | really believe that this
important project is successful and it is bimg concrete and beneficial results for SMEs in the
Black Sea Region!!

| did a small research and found some useful information confirming that BSTIP is
indeed contributing to increasing IKBSEC trade. | have the official impesgkport statistics for
trade between the countries in the BSEC region (source: Turkish Statistical Institute).

The numbers show an increase of exports in EUROS of +32.2% in 2006, +33% in 2007
and +15.8% in 2008. In the same way, imports were increased by +30.6% in 2006, +18% in
2007 and +21.4% in 2008. That shows an overall boom of trade during the peric2IE6
between the BSEC countries.

If we examine the analytical data for the BSEC Member States, the statistics show a
significant increase in iIntrBSEC trade (imports and parts) during 200&008 for Greece,
Romania, Bulgaria, Albania, Ukraine, Moldova, Russia, Georgia and Azerbaijan.

As an example | will mention the statistics for Ukraine. In 2006, exports increased (in
USD) by 36.6% and imports by 15.4%. In 2007 export8h{% and imports by 47.7%, and in
2008 exports by 47.7% and imports by 35.1%.

Not to tire you, the same impressive increase in imexpbrts stands for practically all
of the countries in BSEC.

Of course, | don't claim that all of this impressive ina@& intraBSEC trade is
exclusively due to a single project. But | am convinced that BSTIP has greatly contributed to this
positive trend by bringing together in an organized and effective manner, small and medium
enterprises from the BSEC countries.
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Enterprises which were carefully selected by the UNDP experts according to sector and
profile, with the objective to bring them in contact with other similar companies, and examine
possibilities to do mutually beneficial business.

In preparing these matahaking business events, UNDP analyzed trade flows, identified
priority areas, did new or used existing market surveys, and successfully brought together buyers
and sellers and in this way, provided the fruitful ground for investment partnerships in specific
areas with intrarade regional potential.

In other words, the companies were selected from business sectors that have increased
chances of doing business, as this was analyzed by the experts. Sectors that show a perspective to
grow but with companies whidack the necessary knelaow to approach counterparts outside
their own country.

The selected companies from these sectors reflect the hidden business dynamism in
BSEC, reflect the hidden potential and therefore the possibility for BSEC to increase its
ecanomic growth and produce wealth for the benefit of its citizens.

The well organized matetmaking of companies within BSTIP managed to successfully
surpass practical difficulties and stereotypes, managed to overcome fears or the lack of technical
knowledgeby providing the necessary UNDP knowhow and expertise in order to make these
business contacts as effective as possible.

This intentional matcimaking process was not unknown to business associations and
individual companies in the European Union, whetes been practiced for a long period of
time. However, in our part of the world, where the business communities do not necessarily
possess adequate techniques and expertise, SMEs were able to profit and successfully conclude
agreements for trading witlaeh other through the BSTIP special events.

| will not deny that 2009, so far, was not a year to create and sustain business growth.
The negative effects of the global financial crisis appeared strong in the BSEC countries and
were mainly due to the strurhl weaknesses of our economies. | believe that BSTIP is able to
touch upon these structural weaknesses.

Last week in Istanbul, BSEC and the World Bank jointly organized a Workshop in order
to examine and discuss how the world crisis affected our ecosowiat were the support
measures taken in each country and what possible action we can initiate together to come out of
the crisis. And last but not least, to examine how to face similar crises in the future at d regiona
level.

The World Bank, the Europe Central Bank and our BSEC bank, the Black Sea Trade &
Development Bank based in Thessaloniki, all of them praised the growth of the BSEC countries

18| Page



up to 2008. We were the second fastest growing region in the world, with an average growth of
+6%. Howevey during the crisis in 2008, we became the fastest declining region in the world
with a fall in economic activity 0#6%!

Under the circumstances, BSTIP continued in 2008 and 2009 to provide support to the
selected business sectors no matter the econornislés brought about from the crisis. Actually
| believe that during the crisis the programme became more important as it is able to provide
additional incentives and perspectives to our economic growth, and it could even be considered a
small but usefutool, a support to our efforts in overcoming the negative effects of the economic
crisis.

| say this because | believe that the crisis is revealing the structural weaknesses in our
economies, the weaknesses and lack of expertise in many of our compethestdspect,

BSTIP is able to change the established business practice and offer new techniques to our trade
counterparts.

To conclude, | want to emphasize again the significance of implementing this joint
BSEGUNDP programme with the objective to fuethpromote regional cooperation in the field
of SMEs, as well as to enhance capacity building for institutions in the BSEC Member States.

This capacity building will hopefully have a multiplying effect within the business communities
and therefore may canifbute to a more sustainable business growth.

Because BSTIP has managed to open new ways to support economic growth and development in
the Black Sea Region through closer SME cooperation and with direct participation of the
business communities.

| am surethat today’s event in Management and Business Consulting will also contribute
to further developing our business links and techniques, and will promote BSEC companies in a
period of economic troubles. We certainly need better management techniquessapaneof
specialized business consulting.

Thank you
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ANNEX I

TECHNICAL PRESENTATIONS

Slide 1

Joint Operational Programme
“ Black Sea 2007-2013"

“SYNERGIA”
Black Sea Partnership Forum
on
Management and Business Consulting Support
UNDP, Athens 15 October 2009

Slide 2

The New neighborhood strategy and
Black Sea 2007-2013 programme
f The Global objective of the Cross Border

Cooperation in the new Neighborhood strategy
Lo to support sustainable development along both

sides of the EU’s external borders, to help ameliorate

differences in living standards across these borders,
and to address the challenges and opportunities
following on EU enlargement....

f The global objective of the “Black Sea 2007 -2013"

Programme:...to achieve a stronger and sustainable

economic and social development of the regions of the

Black Sea Basin, based on stronger regional
partnership and cooperation.
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Slide 3

Programme’s main features

f Programme addressing cooperation at regional level

f NUTS llregions and equivalent territorial units in partner
countries

f Joint Programme : joint programming , joint projects
f 90%EU cofinancing + 10% national co -financing
f Joint budget : 17 millions Euro (ENPI funds)

f Turkey: 1 million Euro/year (IPA funds)

Slide 4

Bulgaria: Severoiztochen, Yugoiztochen;

Greece: Kentriki Makedonia, Anatoliki Makedonia Thraki;

Romania: South East Region;

Turkey ,VWDQEXO 7HNLUGDYy .RFDHOL =RQJXOGDN .DVWDPRQX 6DPVXQ 7UDE]RQ
Russia: Rostov Oblast, Krasnodar Krai, Adygea republic;

Ukraine: Odesa, Mykolaiv, Kherson, Sevastopol, Zaporosh’ye and Donetsk Oblast,

Crimea Republic, Sevastopol;

Armenia, Azerbaijan, Georgia , Rep. of Moldova - all regions.

Slide 5

Programme management

% Joint Monitoring Committee - decision making body
(10 countries)

% Joint Managing Authority -executive body
(Romania)

% Joint Technical Secretariat - support body for the
JMA (Romania)

% Selection Committee (5 voting members)

% National Authorities - in each country (TIKA and
CFCU)

% National Info Points - in each country

% Principal Advisor —selected on the basis of joint
criteria and financed by Greece
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Slide 6

Programme strateqy

OBJECTIVE 1: PROMOTING ECONOMIC AND SOCIAL DEVELOPMENT IN THE BORDER AREAS

Priority 1: Supporting cross border partnerships
‘economic and social development based of
common resources

Measure 1 accessiiliyand connectivity for new intra-

in
regional information, communication, transport andtrade inks

Measure 1.2: Creation of tourism networks in order to promotejoint.
tourism development initiativesand traditional products

Measure 1.3: Creation of administrative_capacity for the design and
implementation of local developmentpoiicies

OBJECTIVE 2: WORKING TOGETHER TO ADDRESSCOMMON CHALLENGES

Priority 2: Sharing resources and competencies for|
environmental protection and conservation

Measure 21: Strengthening the joint knowledge and information base
needed to address common challenges in the envionmental
protection of river andmaritime systems

Measure2.2: Promoting research, innovation and awarenessin the field
of and protection_for_protected

natural areas

Measure 2.3 Promotion of cooperation initiatives aimed at innovation
in f solid waste and wastewater|
managementsystems

OBJECTIVE 3: PROMOTING LOCAL, PEOPLE-TO-PEOPLE COOPERATION

Priority 3: Supporting cuttural and educational

initiatives for the establishment of a common
cultural environment in the Basin

Measure 3.1: Promotingcultural networking and educational exchange
inthe Black Sea Basin commurities.

Slide 7

Slide 8

Potential applicants and partners

public administrations and their
institutions

decentralised and/or local
governmental public services
development agencies

public undertakings

chambers of commerce

agricultural, forestry and fishery
authorities

tourism public authorities

urban and rural development
institutions

ports, rails and roads
management authorities
operators and service providers
on electronic communication

environmental protection
agencies and similar institutions
waste, water and wastewater
management bodies

natural protected areas and
reservations administrations

emergency situations
institutions

protection against floods bodies
cultural institutions and
operators

educational institutions,

research and training
institutions

NGOs
Euroregions

Building partnerships

Actions will be jointly submitted and implemented by
partnerships that will always involve partners from one or several
Member States and from one or several partner countries and/or

Turkey .

Turkish partners in tripartite projects involving at least one
partner from a Member State and one partner from a partner

country.

The recommended number of partners involved in each
partnership is between 3 and 10 partners

Priority will be given to projects involving minimum 3 partners
from minimum 3 different countries.

Other:
— Associate partners
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Slide 9

Slide D

Slidell

Size of grants and duration of actions

Type of actions (or projects) Minimum Maximum
amount amount
Priorities 1 & 2 EUR 100,000 EUR 700,000
Priority 3 EUR 50,000 EUR 250,000
Projects implemented mainly or EUR 50,000 EUR 250,000

entirely in a single participating -
country but having a cross-border
impact

Duration:
« For actions of Eur 50,000 up to Eur 100,000 -max.12 months ;

« For actions over Eur 100,000 up to Eur 700,000 - 12 to 24
months .

Added value of the ENPI CBC Programme

f Project partners are local and regional authorities and NGOs

f Project definition is in the hands of these local and regional
actors on the basisof the programme’s priorities ;

f Projects are prepared and implemented in a partnership

spirit , with similar organisations sharing experience with their

partners across the borders, working together to address

common challenges or to develop a joint potential ;

Projects will have a cross-border impact ;

The programme priorities concentrate on the common needs

of the eligible regions, and were jointly identified by the 10

participating countries;

f The area of cooperation defined by the programme for the
Black SeaBasinis broad, regionally coherent and unique.

[

Other regional initiatives

BSEC (1992)

» Black Sea Commission on the protection of Black Sea
against pollution (1992)

« DABLAS Task Force (2001)

« GUAM (2001)

« Balkan and Black Sea Commission of CPMR
(2002/2003)

* Black Sea Forum (2006)

« Black Sea Synergy (2008)

* UNDP- Black Sea Trade and Investment Promotion

Programme (BSTIP)
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Slidel2

The Black Sea programme and other
regional initiatives

f Interaction
permanent communication and partnership with other
regional initiatives.

Synergy

follow up will be communicated to other programmes, to
exploit capability and know how generated

partnerships established will represent relevant institution
building for other European and International initiatives (e.g.:
the framework programmes for research and innovation)
Project ideas generated by other programmes will find
opportunities for implementation (e.g. BSEC feasibility studies)
Complementarities

Programme priorities will reinforce impact of other
cooperation initiatives in regional development, economic
reform, environmental policies, people to people cooperation.

—

—

Slidel3
Status of the programme
f 15t call for proposals - deadline 12 October
2009
f End of evaluation and selection of projects:
January 2010
f 1st grant contracts concluded by March 2010
Slick 14

Indicative schedule

for next calls for project proposals

3 calls for project proposals
- 2010 2d quarter

- 2011- 2nd quarter

- 2012-1st quarter

2013 last contracting year
2014 last projects’ implementation year

2016- last year for payments at programme
level
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Slidel5

Slidel

Slide2

Useful information

Contact person:

Ms. Sorina Canea, Programme Manager
Directorate for International Territorial Cooperation
Ministry of Regional Development and Housing

blacksea-cbhc@mdrl.ro

Contact person in Greece:

Ms Vassiliki Sotiropoulou

Managing Authority of European Territorial
Cooperation Programmes

Tel: 0030-2310469613

www.blacksea -cbe.net

DOING BUSINESS
WITH UNDP

Practical tips for consultants and
consulting companies

UND[P is committed to help peoplebuild a better life
UNDP is the UN'sglobal developmentnetwork

UNDP is on the ground in 166 countries working on solutions
to global and national development challenges

Our focus areas:

Democratic governance
Poverty reduction

Crisis prevention and Recovery
HIV

Human rights

Environment and Energy
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Slide3

Our procurement business:

$ 2.5 billion in 2007

¢

out of which 70% are related
to consulting services

Slide4 Share of consulting services:

IT ——> $ 105 million USD
Telecommunication ———) $ 75 million USD
Health ———)» $ 56 million USD

Electoral assistance ———> $ 28 million USD
Environment T———> $ 27 million USD

Management ———» $ 26 million USD

Slide5

How do we procure?

Up to $ 30,000 USDC—) Local, informal, simplified
acquisition procedure based
normally on three quotations

Above $ 30,000 US> Request for proposal,
open and formal as well
as advertised process
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Slide6

A different procedure applies to individual
consultants:

Vacancy announced in in the UNDP website

Selection is based on interview panel, financial and
professional experience

A special service agreement is issued to the best

Slide7

Slide 1

candidate

How to market your company
and establish contacts:

Register with the United Nations Global Marketplace
(www.ungm.org);

Subscribe to the UNGM tender notice;

Check periodically the websites of the UNDP local offices of the
countries you are interested in;

Send a promotional letter about your company with list of projects
implemented on your CV to be included in your roster to your local
UNDP office;

PERSEVERE: developing and establishing contacts with UNDP
requires same time as dealing with another international market.

WORLD BANK

Procurement Seminar
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Slide2
The “World Bank Group ”

Slide3
Mission

Slide 4
Millennium Development Goals
(MDGSs)
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Slide 5

IBRD and IDA
Slide 6
IBRD
Slide 7
IDA
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Slide 8

IBRD Loans and IDA Credits

Slide 9
The World Bank
Slide 10
World Bank
Lending
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Slide 11

Slide 12

Slide 13

IBRD / IDA Lending FY02 - FY08

0,000

25,000
oo M

15,000
10,000
5,000

oz | Fvos | Fos | Fves | Fvos | Fvor | Fvas

[Ce—iBROIDA | 19,634 | 18588 | 20,180 | 22,307 | 3641 | 26500 | 24,700
Commit Amt

[=—eromoas | 230 | 241 | 26 | 218 | 286 | 208 | 208
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Slide 14

Slide 15

Slide 16

IBRD / IDA Share of Total
Country Commitment IBRD / IDA

Amount ($M) | Commitments
Brazil 1,913.9 7.7%
India 1,729.0 7.0%
China 1,513.4 6.1%
Azerbaijan 1,266.7 5.1%
Vietham 1,042.7 4.2%
Turkey 803.9 3.3%
Indonesia 800.9 3.2%
Ethiopia 711.7 2.9%
Mexico 701.4 2.8%
Colombia 550.9 2.2%
Total 11,031.5 44.7%
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Slide 17

Slide 18

Slide 19

Transport

Wates M
;ﬁ /n’ 17%
Education
6%
Economic
Public Sector Policy
Governance 15%
%
Financial and
Private Sector Energy and
Development Mining
n Agriculture and &=
Rural Urban
Development Development
8%

Region # Proj. % Amount (US$ M) %
AFR 91 31% 5,686 23%
EAP 46 15% 4,468 18%
SAR 39 13% 4,247 17%
ECA 47 16% 4,171 17%
MNA 17 6% 1,470 6%
LCR 58 19% 4,660 19%

298 100% 24,702 100%

33| Page



Slide 20

Country Assistance Strategy (CAS)
Implementation
o EE (REme (R Project Identification

Project Supervision :

Project Appraisal
Loan Approval, Signing

And Effectiveness
Loan Negotiations

Slide 21

Slide 22
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Slide 24

Slide 25

Trends of the Bank Prior Review Contracts
By Contract Amount and Number
(FY04 - FY08)

10000 10,000
= r 8,000
3= r 6,000
85 5000 000
<8 B

=) 2,000

0
Fiscal Year | 2004 | 2005 | 2006 | 2007 | 2008
[——Amount | 8764 | 9279 | 7704 | 8573 | 8222
|=m—Number| 8350 | 8248 | 7378 | 6744 | 4615

Number of Contract
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Slide 26

Slide 27

Slide 28

Trends of the Bank Prior Review Contracts

By Procurement Category
(FY04 - FY08)

6,000
Contract '/_-\I—/./.
Amount

4,000
Uss M
(US$ M) — A, —
z00 — , -
0
Fiscal Year 2004 2005 2006 2007 2008
—e— Consultant 1,550 1,449 1,129 1311 933
Services

—®— Civil Works | 5,033 5,169 4,338 4,709 5,601

Goods 2,181 2,661 2,237

2,552 1,689

By Procurement Category
(FY04 - FY08)

Trends of the Bank Prior Review Contracts

5,000

4,000
Number of Contract *’—‘\\‘

‘Amount 3000 —
——)
2000 |—m—o -
1000
FicalYear 2004 | 2005 | 2006 | 2007 | 2008
[—e—consultant services | 3666 | 3812 | 3e0s | 2082 | 2026
= vl oon N Misa Missil Hise
[=a—co0ss 2778 | 2431 | 2254 | 2208 | 1533

Top major Sectors in FY08 by
Contract Amount

1. Transportation: 50%
2. Water and sanitation: 19%
3. Energy and mining: 9%

s

Trends of Pror Review Contracts under
Bank Financed Progcts

by Major Sector
(0a-nag)

—

FTaspa

w6 wor me
Fiscal Year

R
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Slide 29

Slide 30

Slide 31

il

Top major Sectors in FY08 by
Number of Contracts
Health & social services: 903 (20%)
Public admin., law: 756 (16%)
Transportation: 652 (14%)

prtection

Noter of et

“Trends of Prior Review Contracts,
under Bank-Financed Projects

by Major Sector
(F104-Frog)

- pubic admin
Tanspartaion

e
miorg

Fial Year

prtectan
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Slide 32

The Bank 's Role in Procurement

Slide 33

The Borrower 's Role in Procurement

[o e e e e RN e N

Slide 34

Contractual
Relationships

=
—
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Slide 35

Considerations That Guide
World Bank
Procurement Policies

Slide 36
Procurement Guidelines
(May 2004, Revised October 2006)
Goods and Works Consulting Services
Slide37

Revisions to the Procurement and
Consultant Guidelines May 2004
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Slide38

Revisions (May 2004) - cont.

Slide39

Corrigendum
(October 2006)

Slide40
Eligibility 1.8 or 1.11

or in accordance with
the World Bank Group Anti - Corruption
policies
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Slide41

Fraud & Corruption Provisions
(Para 1.14 or 1.22)

Slide42

Fraud & Corruption Provisions

and their
subcontractors

Slide43

Fraud & Corruption Provisions
Definitions
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Slide44

Fraud & Corruption Provisions
Definitions

Slide45

Fraud & Corruption Provisions
Definitions

Slide46
Fraud and Corruption
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Slide 47

Anti -corruption Hotline

Slide 48

Procurement OF
Consulting Services

Slide 49

Scope of Business Opportunities for
Consultants in World Bank Projects
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Slide 50

Basic Principles of
Consultant Selection

Slide 51

Bank Guidelines For
Consultant Selection

Slide 52

Selection Methods
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Slide 54

Slide 55
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Slide 56
Making the Shortlist

Slide 57
Preparing the Proposal

Slide 58
Preparing the Proposal
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Slide 59

Procurement Of
Goods, Works and Services

Slide 60

International competitive bidding
(ICB)

Slide 61

International competitive bidding
(ICB)
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Slide 62

Slide 63

Slide 64
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Slide 65

Business Opportunities

Slide 66

How to Track Opportunities

Slide 67

How to Track Opportunities
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Slide 69

Slide 70
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ANNEXY
EVALUATION

1. What is you overall evaluation of this forum?

0 0%
0 14% 8 30%
OExcellent
B Good
O Satisfactory
B 56%
OPoor
2.Did you find the forum useful?
0 0%
B 26%

O 74%

O Very useful
B Somewhat useful
ONot Useful
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3. Are you satisfied with the practical arrangements of the forum?

0 0%
E|5%|

B 65%

O 30%

OVery satisfied

@ Satisfied

OModerately dissatisfied
OVery dissatisfied

4. Would you recommend this forum to other people?

B 5%
B0% |

0 95%

OYes
BNo
OMaybe
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5. Would you attend a similar event again?

O 2%
@ 0%

OYes
0 98% ®No
OMaybe
6. Would you attend a similar event again?
0 0%
OYes

0 100%

BNo

Ol don't know
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7. Do you see a role for UNDP in keeping organizing these kinds of
trade/investment promotion events?

O 0%

OYes
0 100% ENo

Ol don't know

8. Do you think that similar events should be organized again?

0 0%
O 12%
0 49%
OVery satisfied
B 39% B Satisfied

OModerately dissatisfied
OVery dissatisfied
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9. Were you satisfied with the methodology of
having one -to-one meetings?

0O 7%

B 14%

O 79%

OAs Expected

B Above my expectations

OBelow my expectations
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ANNEX/

Synergia
Final list of participants

BULGARIAY)

Aspolly Carrass InternationalABCA Ltd.

Sofia, Bulgaria

Tel.: +359 2 952 0690/6267

Fax: +359 2 952 3310
Email:office@aspollycarrass.eu
RepresentativeAsparuh KarastoyanpChairman

Business Advisory and Information Services Association (BAISA)

Sofia, Bulgaria
Tel.: +359 2 987 6611
Fax: +359 2 987 6614
Email:office@baisa.eu
Representatives: Julieta Hubenova;
Elizabet Romanoy#roject Manager

Bulgarian Association of Management Consulting Organizations (BAMCO)

Sofia, Bulgaria
Tel.: +359 887 264 590
Email:bamco@bamco.bg

Represetmative: Ekaerina IgnatovaExecutive Director

JIT Consulting Ltd.

Sofia, Bulgaria

Tel.: +359 2 983 6704/ 495 0999/ 495 0906

Fax: +359 2 983 3404

Email:la@jit-consulting.com

Representatives: Ludmila AtanasspRérector
Asya Jetcheva@roject Manager
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“MMM” Ltd.

Ovcha Kupel Region, Bulgaria

Tel.: +359 2 955 4491

Fax: +359 2 855 6139

Email:mmmltd@dir.bg

Representatives: Mihail Mihaylp¥. Sc. in Ecology;
Anton Mihaylov, Manager and Business Appraisal;
Kalina Kavaldzhieva, Business Appraisal

UNDP JOBS Project

Sofia, Bulgaria

Tel.: +359 2 890 4611

Fax: +359 2 890 4613

Emal: tashka.gabrovska@jok®y.org

Representative: Yanichka Trueva, Monitoring Manager

3C Team Ltd.

Varna, Bulgaria

Tel.: +359 898 660 956

Email:steniko@abv.bg

Represermtives: Stefan Kostov, Trainer & Consultant;
Milena Kostova, Business Development Manager;
Antoaneta Sachmalieva, Regional Sales Manager

GREECHY)
Advanced Quality Services Ltd.

Athens,Greece
Tel.: +30 210 621 6997/8
Fax: +30 210 621 6990

Email:ags@ags.gr

Representatives: Marilena Sanida, European Programmes’ Consultant;
Evangelo¥amvounis, Business Development Consultant

Apopsis S.M.R.

Athens, Greece

Tel.: +30 210 725 6267
Fax: +30 210 725 6268
Email:info@apopsis.gr

Representative: Alexandros Kalomiros, General Director
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Atlantis Consulting S.A.

Thessaloniki, Greece

Tel.: +30 230 531 000

Fax: +30 2310 552 265
Email:info@atlantisresearch.gr
Representative: Thyrsos Hadjikostas, Director

Deloitte Business Solutions

Athens, Greece

Tel.: +30 210 678 1100
Email:nbakalis@deloitte.gr

Representative: Nikos Bakalis, Senior Manager

Diadikasia Business Consultants SA

Athens, Greece

Tel.: +30 210 672 9040

Fax: +30 210 672 9043

Emailinfo@diadikasia.gr

Representatives: Efi Angelopoulou, Consultant;
Irene Mikelis, Consultant

Euroconsultants S.A.

Athens, Greece

Tel.: +30 210 361 5181/811

Fax: +30 210 361 5581

Email:C.Papachristou@euroconsultants.com.gr

Representatives: Christos Papachristou;
Thomas Stoikos

European Profailes

Athens, Greece

Tel.: +30 210 821 0895

Fax: +30 210 825 4021

Email:arturpas@gmail.com

Representatives: Artur Nadcrinicinii;
Marili Mexi
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ICAP Group S.A.

Athens, Greece

Tel.: +30 210 720000

Fax: +30 213220815

Email:icap@icap.gr

Representatives: Vassilis Regouzas, Executive Director;
Petros Mihos, Director;
Dimitrios Vilaetis, Director Strategic Transformation;
Konstantinos Zoulias, Directduman Capital Consulting

KANTOR Management Consultants S.A

Athens, Greece

Tel.: +30 210 729 7151

Fax: +30 210 724 9528

Email:central@kantorgroup.eu

Representatives: Anastasios SopHosector, Member of the B.0.D. and Head of Energy & Infrastructure Unit;
Evangelos Pangelis, Director

KPMG Advisors S.A.

Athens, Greece

Tel.: +30 210 606 2100

Fax: +30 210 606 2111
Email:postmaster@kpmg.gr

Representative: Kostantinos Dimou, Manager

LAK Cons & Busines€OBA Consulting

Athens, Greece

Tel.: +30 210 724 0301

Fax: +30 210 724 0301

Email:kaponisa@yahoo.gr

Representative: An@gas Kaponis, Manager Franchise

LDK Consultants

Athens, Greece

Tel.: +30 210 819 6700
Fax: +30 210 819 6709
Email:stavros@Ildk.gr

Representative: Stavros Damianidis, Head of Business Development
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Management andDecision Support System Lab. (ERWDUA), National Technical University of Athens

Athens, Greece

Tel.: +30 210 772 2079

Fax: +30 210 772 3550

Email:aflamos@epu.ntua.gr

Representative: Konstantinos Ergazakis, Etatt& Computer Engineer

Planet S.A.

Athens, Greece

Tel.: +30 210 690 5000
Fax: +30 210 698 1885
Email:dgal@planet.gr

Representative: Athanasia Karachristou, Managing Consultant

Planning S.A.

Athens, Greece

Tel.:+30 210 618 3800
Fax: +30 210 618 3999
Email:info@planning.gr

Representative: Georgios Paparsenos, Country Manager

Remaco S.A.

Athens, Greece

Tel.: +30 210 672 5966

Fax: +30 210 672 5972
Email:epapageorgiou@remaco.gr
Representative: Elias Papageorgiou, Manger

TEC Consultants

Athens, Greece

Tel.: +30 210 360 0420

Fax: +30 210 360 0429
Emailtecgroup@tecgroumr

Representative: Panos Panagiotidis, Director

Top Plan S.A.

Athens, Greece
Tel.: +30 210 614 1088
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Fax: +30 210 612 3105
Email:consult@topplan.gr

Representative: Panagiotis Tataridis, Quality Manager

ZEUSConsulting S.A.

Athens, Greece

Tel.: +30 210 321 8802

Fax: +30 210 321 8404

Email:izeus@zeusnet.gr

Representatives: lordanis Tokoglou;
Manolis Tzannes

RUSSIA3)

Center of Internatonal Investments

Yaroslav, Russian Federation

Tel.: +79153452481

Fax: +4852307533
Email:andrey.generalov@gmail.com
Representative: Andrei Generalov, President

Front on

Yaroslavl, Russidrederation
Tel.: 4 9109722312
Fax: +74852585566

Email:okonyar@mail.ru

Representative: Olga Kononenko, Senior Manager

KLOD

Konakovo, Tverskaja, Russkederation
Tel.: 7 89 7780925
Email:aulov2009@gmail.com

Representative: lldar Shaipov, General Director

SERBIA (1)

Centar za upravljanje projektimaCPM

Belgrade, Serbia
Tel.: +381 113 130 703
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Fax: +381 113 130 703

Email:smigic@cpm.rs

Z % @E « v3 3]A W D]o v au]P] U WDW KV
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TURKEY 71

BASTEK Bilgi Teknolojisi Danismanlik

Istanbul, Turkey

Tel.: +90 216 567 0046

Fax: +90 216 567 1204

Email:agurpinar@bagek.com

Representatives: Aysun Girpinar, CMC;
Saygun Gurpinar

FCC International Consulting CO.

Ankara, Turkey

Tel.: +90 312 442 9222
Fax: +90 312 442 9248
Email:erdal@fcc.com.tr

Representative: Erdal Akdeve, President of the Board

/' hopeo E E ] Vv]'u vo]l KEP v]l «C}v

Istanbul, Turkey

Tel.: +90 216 369 8800

Fax: +90 216 369 9097

Emailtsecen@iccdanismanlik.com.tr

Representative: Behiye Tilin Segen, CMC, General Manager

/" z,v §]Ju v]"u vo]R]

Istanbul, Turkey

Tel.: +90 216 411 2656

Fax: +90 216 411 2657

Representative: Cengiz Girleyik, Owner

Kalite System Consulting Ltd.

I1zmit, Kocaeli, Turkey

Tel.: +90 262 323 5650
Fax: +90 262 321 9748
Email:hasmet@kalite.com.tr
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Kansu Condting

Istanbul, Turkey

Tel.: +92163688257
Fax: +90 216 368 8257
Email:metin@kansu.org

Representative: Metin Atuf Kansu, Consultant
Kariha Consultancy

Istanbul, Turkey

Tel.: +90 212 672 9180

Fax: +90 212 672 6639

Representative: Sidika Akbulut, CMC, Manager

NOVUS Strategic Management Consulting

Istanbul, Turkey

Tel.: +90 212 211 1012
Email:gul.akcasoy@novusc.com

Representative: Fatma Zehra Gil Akcasoy, Founder

Seckin Consultancy and Training Co. Ltd.

Istanbul, Turkey

Tel.: +90 212 559 0190

Fax: +90 212 661 3658
Email:celal.seckin@superonline.com

Z % E « v 3]AW o0o0b I]vU &}uv E W E3v E

Tangram Managementonsulting Co. Ltd.

Istanbul, Turkey

Tel.: +90 212 885 0689

Fax: +90 212 885 0689
Email:info@tangram.com.tr

Representative: Zeynep Tura, Managing Partner

z,v §]"Ju z,v S]Ju }vepoS]vP >§ X

Istanbul, Greece
Tel.: +90 212 280 2220
Fax: +90 212 282 9536

}veposS v§ '
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Email:ensaril@iyiyonetisim.com
Representative: Litfi H. Ensari, General Manager

Zobu Consulting

I1zmir, Turkey

Tel.: +92324464786

Fax: +90 232 446 4789
Email:hakan@zobtconsulting.com
Representative: Emre Erdil, Programme Manager

Ukraine(2)

BSC New Biznet

Lviv, Ukraine
Tel.: +38 032 272 7562

Fax:+38 032 272 7562
Email:bsc@bsc.lviv.ua

Representative: Ulyana Terletska, Vice Director and Head of Training Department

D&Y Training Company

Kiev, Ukraine

Tel.: +38 044 492 2828

Fax: +38 044 492 2828
Email:office@treners.com
Representative: David Kyrylyuk, CEO

UNDP FOCAL POINTS

Armenia
Armenian Development Agency

Alina Yeghiazaryan

Assistant DirecteGeneral

17 Charents St. Yerevan 0025 Republic of Armenia
Tel/Fax: (+374 10) 57 01 70

E-mail: ayegiazaryan@ada.am

www.ada.am
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Azerbaijan

Azerbaijan Export & Investment Promotion Foundation (AZPROMO)

Farid Nuriyev

Marketing Manager

11 Hasan Abdullayev Str.
Baku, AZ1001, Azerbaijan
Tel.: +994 12 5981 47

Fax: +94 12 598 01 52
E-mail: fnuriyev@azpromo.org
WWW.azpromo.org

Bulgaria

UNDP/JOBS Project

Teodora HRISTOFOROVA
SME Initiatives Coordinator
Sofia, Bulgaria

Phone: +359(2) 890 46 14

Fax: +359(2) 890 46 13
teodora.hristoforova@jobbg.org
www.jobsbg.org

Georgia
Georgian Employers' Association

Elguja Meladze

Director

5a I. Nikoladze St.

0179 Thilisi, Georgia

Tel.: +995 32 220 444
Fax: +995 32 250 390
E-mail: office@employer.ge
www.employer.ge

Greece

SEESMA

Maria Tsioumani
AdministrativeCoordinator SESMA
Vas.Sofias 101

115 21 Athens

Fax: 210 6470661

email:sesma@hol.gr
www.sesma.gr
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Moldova
Chamber of Commerce and Industry of the Republidviafidova (CCIM)

Ludmila Rotaru

Coordinator of Foreign Relations International Cooperation
Sr. Maria Cibotari nr. 8

Chisinay Republic of Moldova

Tel.: +373 223 53 32

Fax: +373 222 13 91

Emailforeign@chamber.

http://www.chamber.md

Russia

Chamber of Commerce and Industry of Rostov Region

Valeria Eleva

Expert, International Relations Department
40a, Kirovsky ave., 344022
Rostovon-Don, Russia

Tel./Fax: +7 863 2687 605

E-mail: inter@rostel.ru

www.tpp.tis.ru

Turkey

z,v $Ju vf’u vo EGf Ev R]~z -
Management Consultants Association

oA olf”
Genel Sekreter
Mazharbey Cad.Sevilk SOkNod1EC I]}Rop % SX Xifl
id611 ',18 % U 73 v po
Tel:0216665 31 49/ Faks:0216 565 31 84
ofis@ydd.org.tY www.ydd.org.tr

Ukraine
Ukrainian Chamber of Trade and Industry

Victoria Borysyuk

International Economic Relations Department
33, vul.Velyka Zhytomyrska,

KIEV 01601, Ukraine

Tel: +380 4 2722911

Fax: +380 44 2723353
E-mail:bvwier@ucci.org.ua
http://www.ucci.org.ua

UNDP Programme Management Office

Giuseppe Belsito
RegionaProgramme Manager
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24B, Papadiamantopoulou, 115 28 Athens, Greece
Tel.: +30 210 770 1661

Fax: +30 210 770 1664

E-mail: giuseppe.belsito@undp.org
www.undpforblacksea.org

Stergios Tragoudas
Business Broker / Operations AssistddiNDP Programme Management Office
E-mail: stergios.tragoudas@undp.org

Dita Daniela Drone
Business Broker. UNDP Programme Management Office
E-mail: dita.daniela.droné@undp.org

Laura Rizzoli
Intern. UNDP Programme Management Office
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ANNEX 1
COMPANY PROFILE FORM

Company Name:
Street— POB:
City— Country:
Email: Tel: | Fax:
Yearestablished:

Website: Headquarters location:
Quality Certification( 1SO Annual Turnover: Contact Person:

Currentmarkets of
collaboration

Operating in the field of: |

Capacity Buildin
Training
Other [please speci):

Customer Managemet

Business Counselli (industry/market analysis, research, et
Marketing and Advertisin

Event Planning and Productit

Public Relations Manageme

Other [please spefy):

Technical Assistan:

Translation, writing, editinctranscript, proofreading, etc
Certification and StandardizatiolSO, |ASB, etc
Taxation<ervices

Funding Servicegrant applications, funding proposals, et
Auditing, Accountancy and Bookkeep

Insurance

Consulting on Environment and Resource Efficit

(cost reduction, pollution prevention, energy usage, etc.):

N N N (| I
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Recruitment

L]

Other please speci):

L]

INTERESTED FOR PARTNERSHIF

[JEnvironmental Consultin [Translation OTaxation [JFunding [OBusiress
Albania |:| [OMarketing &Adverising; [Certification OAuditing; (JIinsurance; | Counseling;
[JEvent Planning &Production; []Training; OPR; [ Other [JRecruitment
[JEnvironmental Consultin [Translation OTaxation [JFunding [OBusines:
Armenia |:| [IMarketing &Adverising; [Certification JAuditing; [JInsurance; | Counseling;
[1Event Planning &Production; [JTraining; OPR; [1 Other [JRecruitment
[JEnvironmental Consultin [Translation [OTaxation [JFunding [1Busines:
Azerbaijan |:| [OMarketing &Adverising; [Certification OAuditing; (JIinsurance; | Counseling;
[JEvent Planning &Production; []Training; OPR; [ Other [OJRecruitment
[CJEnvironmental Consultin [Translation OTaxation [JFunding [OBusines:
Bulgaria |:| [OMarketing &Advertising; [Certification; OAuditing; (JIinsurance; | Counseling;
[JEvent Planning &Production; []Training; OPR; [ Other [JRecruitment
OEnvironmental Consultin OTranslation OTaxation [JFunding [JBusines:
Georgia |:| [OMarketing &Advertising; [Certification; OAuditing; (JIinsurance; | Counseling;
[JEvent Planning &Production; []Training; OPR; [ Other [JRecruitment
[JEnvironmental Consultin [Translation OTaxation [JFunding [OBusiress
Greece [ | [OMarketing &Advertising; [Certification OAuditing; (JIinsurance; | Counseling;
[]Event Planning &Production; []Training; OPR; [1 Other [JRecruitment
[JEnvironmental Consultin [Translation OTaxation [JFunding [OBusines:
Moldova |:| [OMarketing &Adverising; [Certification OAuditing; (JIinsurance; | Counseling;
[JEvent Planning &Production; [JTraining; OPR; [ Other [JRecruitment
[JEnvironmental Consultin [Translation OTaxation [JFunding [OBusines:
Romania|:| [OMarketing &Adverising; [Certification OAuditing; (JIinsurance; | Counseling;
[JEvent Planning &Production; []Training; OPR; [ Other [ORecruitment
[JEnvironmental Consultin [Translation OTaxation [JFunding [OBusines:
Russian |:| [OMarketing &Advertising; Certification; OAuditing; (JIinsurance; | Counseling;
. [JEvent Planning &Production; []Training; OPR; [ Other [ORecruitment
Federation
[JEnvironmental Consultin [Translation OTaxation [JFunding [OBusines:
Serbia |:| [OMarketing &Advertising; [Certification OAuditing; (JIinsurance; | Counseling;
[JEvent Planning &Production; []Training; OPR; [ Other [OJRecruitment
[JEnvironmental Consultin [Translation OTaxation [JFunding [OBusines:
Turkey |:| [OMarketing &Advertising; [Certification OAuditing; (JIinsurance; | Counseling;
[JEvent Planning &Production; []Training; OPR; [ Other [JRecruitment
[JEnvironmental Consultin [Translation OTaxation [JFunding [OBusines:
Ukraine |:| [OMarketing &Adverising; [Certification OAuditing; (JIinsurance; | Counseling;
[JEvent Planning &Production; []Training; OPR; [ Other [OJRecruitment

*STRUCTURED ACCORDINGO THE WORLD TRADERGANIZATION, SERVICESECTORACLASSIFICATION LIST,
MTN.GNS/W/120
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